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The management of patients with end stage renal disease include physical therapy of the 
underlying disease, treatment of comorbid conditions, inhibits the deterioration of renal function, 
and renal replacement therapy. Required compliance in the management of health in order to 
inhibit worsening the conditions of patients with end stage renal disease. The purpose of this 
study was to develop a model on improvement of health management compliance end stage renal 
disease patients undergoing hemodialysis in RSUD dr. H. Moh. Anwar Sumenep. The design 
used in this study was observational explanative. The population of all end stage renal disease 
patients undergoing hemodialysis in RSUD dr. H. Moh. Anwar Sumenep. Sampling technique 
used purposive sampling with a sample size of 32 patients. The variables in this study included 
patient factors (patient characteristics, duration of hemodialysis, the motivation level of 
education), health care system factors (access to health service outcomes, facilities of 
hemodialysis unit) and factors of officer/providers (quality of communication). Collecting data 
used questionnaires and was analyzed using partial least square (PLS). The statistical result 
showed that factors of patient and factors officer/provider ie the communication quality affected 
compliance of management health. Improved health management compliance was required in 
patients with end stage renal disease, especially of patient factors required an understanding of 
the physical and psychological problems and patient motivation to comply. Quality of good 
communication between patients and caregivers required to made quality interaction. Enhanced 
compliance with health management approach based psychoeducation based on King interaction 
system will improve patient compliance to prevent further complications and improve the quality 
of life of patients with end stage renal disease undergoing hemodialysis. 
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